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To register for GroupAccess, please select the 

Register button on the login screen. Once you 

complete the registration form, your Primary 

Group Administrator or Enrollment Services 

Representative must activate your User ID. The 

approval process may take up to 48 hours.

Once your user is activated, you will receive 

an email with a temporary password for your 

initial log in. Use this to sign into GroupAccess 

where you will then be asked to customize 

your password and re-login.

WELCOME TO

PLEASE NOTE: The temporary password 
is valid only for a short time, so you should 
log in as soon as possible.



A PARTNERSH IP  FOR

TODAY AND TOMORROW

•	 Monitor your account 24/7/365.

•	 Manage enrollment.

•	 View account balances and pay invoices.

•	 Review and download reports.

•	 Access benefit booklet and Summary of 
Benefits and Coverage (SBC).

•	 Email, print or order ID cards for your 
employees.

•	 Download or order forms and materials, 
including employee toolkits.

•	 Find your Blue Cross team contact information.

•	 Submit legally required Reporting on 
Pharmacy and Drug Cost data.

GroupAccess is available 24 hours a day, 7 days a week.

Let GroupAccess work for you — anytime.

If you have questions about GroupAccess, please call your

Enrollment Services Representative at 1-877-455-1030.

Our goal is to make your job easier, from helping you select your benefit design 

to administering your health plan and leveraging the data that powers it all.

GroupAccess is your secure online self-service resource for account 

management. By registering at AlabamaBlue.com/Employers, you can:
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